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March 23, 2011
To Whom It May Concern:

This letter is in reference to our valued customer, Altegrosky, which is one of
our best resellers in Russia. Over the years we have worked with Altegrosky,
we have found them to be technically competent and can confirm that they have

extremely well trained and knowledgeable support engineers on staff.

We can confirm that the support staff has been fully trained and is conversant in
all aspects of trouble shooting and repairing the iNetVu® Mobile antenna systems

manufactured by us.

Altegrosky is also a C-COM designated iNetVu® Mobile service center with high
level of spare parts on hand at their Moscow facilities and offers 24/7 local
technical support with direct access to our factory support staff located at our

facilities in Canada.

| hope that the above information on Altegrosky will be of interest to you. Should
you have any questions or require additional information on Altegrosky, please

feel free to contact me at the email address below. | will be pleased to assist you.
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Leslie Klein, Ph.D.,P.Eng.
President & CEO

C-COM Satellite Systems Inc.
Tel: 613.745.4110 Ext. 4950
Iklein@c-comsat.com
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